Ruth Mercer Coaching - Privacy Policy

Ruth Mercer Coaching is committed to maintaining the confidence and trust of visitors to the
website. We do not sell, rent or trade email lists with other organisations and companies.

Collection and Use of Personal Information

Personal information means any information that may be used to identify you, such as your
name, title, phone number, email address, or mailing address. In general, you can browse our
website without giving us any personal information.

We only collect personal information through the welbsite when you explicitly give it to us. We
only use this information for the purpose specified when you make contact. We may use it to
reach you to make sure we have your correct details, to provide additional information or to
contact you with general or personalised service-related notices and promotional messages.
For these purposes, we may contact you via email, telephone, text message or postal mail.

We analyse traffic to this web site in order to understand our visitors’ needs and continually to
improve our site for them. We collect anonymous, aggregate statistics as well as user specific
details. This may include association to social media accounts or identification of IP address.

Use of Cookies

A cookie is a small text file containing information that a web site transfers to your computer’s
hard disk for record-keeping purposes and allows us to analyse our site traffic patterns. A
cookie cannot give us access to your computer or information beyond what you provide to
us. Most web browsers automatically accept cookies; consult your browser's manual or online
help if you want information on restricting or disabling the browser’s handling of cookies. If you
disable cookies, you can still view the publicly available information on our website.

We use cookies to help to run the website and to analyse traffic. Cookie use is not anonymous
if the individual has previously consented and given Ruth Mercer Coaching their personal
details. We do not use cookies for advertising.

Links to Other Web Sites

Our website may contain links fo information on other websites. We do not confrol these
websites and cannot be responsible for the protection and privacy of any information that
you provide while visiting those sites. This Privacy Policy does not govern those sites, and if you
have questions about how a site uses your information, you'll need to check that site’s privacy
statement.

We provide the links to other sites because they may be useful to you but you have to decide
whether their content is suitable for you.

Access to Your Personal Information

You are entitled to access the personal information that we hold. If you would like us to send
you the information that we have, or you don’t want us to process your data anymore, then
please contact us by email: ruthmercercoaching@gmail.com.

Your Consent

By using our web site, you consent to the collection and use of the information you provide to
us as outlined in this Privacy Policy. We may change this Privacy Policy from time to time and
without notice. If the Privacy Policy is changed, we will publish those changes on this page.

If you have any questions or concerns about our collection, use or disclosure of your personal
information, please email ruthmercercoaching@gmail.com to discuss further.
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